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Kate of turnover s calculated o determing:
A Tetal volame of sales
B Mumber of limes goods are boushl and
sl
C Tolal valve of soods in the store.
v Mumber of times goods are counted,

Which of the fallowing s NOT a feature of kire
purchase?
A A cusiomer pays cash price plos imerest
B Cuostomer pays inidal deposit
C  Pavmentis by installment
3 Ownership of goods pagses to the
custemer on payment of a deposit,

Credit in buginess isa:

Form of loan.

fleans of saving moncy.

Bebarte for large and varied purchases
Compensalior 1o a good and regular
CUSTOINEL.

b R g i = e B

Speed is an itnpedant coasideration for choice
as a means o U ausport where gouds ame:
A Perishable.

B Framile
C  Dwrable.
O Bulky

Iha: ime allowed for londing and unloading a
ship is veferred o as
A Tlays of grace
B Charmer by demise.
G Tay davs,
¥ Time charter.
One advantups of personal selling s
A Immediate feedback.
B Mess appeal,
{1 Speedy market coverage.
I Low cost,

A elecommunication instrumerd that will
enakde a custoig W seud an exacl copy of &
docament to a
recipieat within the shariest possible time i
called:

A Facsimile

B Talephone.

0 Compuler,

D' Express mail services.
Tnwhich of the following posal services is a
ceriificate to posting ivsued to the scode 7

A Reeorded delivery.

B Special dedivery.

T Registered post.

13 Lxpress Mail Service.
All activines involved T the distribution of
gonds wnd services wre refired 10 as:

STOP
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47

44,
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Al

A Trade,

B Adverlizing

¢ Comaerce.

D Sales promaoticn
A Pracke i which meny countrics cxohange
aoods and services i3 called:

A& Dilatera] trade.

B Enfrepet trade.

C  Dueononeic Unden.

B Muoltilsteral trade.

Which vl the lollowing functons s WOT
pertornted by retailers?

A Breakmg nfhufk.

B Ensuring regular stock for custemers,

C  lasuring goods for custemens.

3 Storing variety of poods.

A vimiraet Tor the carrfage of coods by seu iy
scnorally ealled,

A Charter v demise,

B Chatter parly.

. Yousee charter.

D Marme policy.
When goods are senl throuph an independent.
carrier, the document vsed by the sender (s,

A Adglivery note,

D Anadvice notc,

C  Aninvoics,

I A consizmment nots.
An agent wio guaraniees payvment far soods
sold om cred it ds:

A A fuvlor.
B A delcredem agonl.
C A broker

I Anauctioneer,

Whan an indusiry formerly owned by
individualz iz taken over by the @ate; such an
industry hecomes:

A Privatized,

E leealized,

C  Natloaulized.

O lodizenized.
Gne of the following is WOT a credii fﬂL’JJiiy
provided by commercix hanks;

A Tawan,

B Overdeafi

C  Discounting of bill of exchange.

D Credi iransfir,

Sharcholders wha receive bonus dividends are
<alled:

A Cumidative prelerence shareholders.

B Pamicipatiag prefersnce shareholders,

¢ Ovdinary sharcholders,

1} Mon-cumulahve preferance sharchelers,

NOW GU BACK AND CHECK YOUR WORK
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L Rate of tumover s also kooewn as:
A Turmover divided by stock al clusg,
B Turnaver divided by stock at start.
{* Stock furn.
[¥  Hetuch oo turnover.

. The postal service which need the vse of
specially printed cnvelopes and the trader pays
for the postage is

A Special delivery.

I Registered post

€ Lxpress post,

13 Business reply services,

3 A docurment th Ei-rfsgulams theintornal
opesations of' a company i kKnown ws:
A Memorandum of Association.
B Prospeclus
C Adicle of Assuciaiion
D Certilicate of incorporation.
& The-dillerence between an invoice and a
stalement of account 1s thet:
A A statement of account gives details of a
framsaction.
B Astement of accounl sUmmariass i
transaction,
C  lnvoice shows simmiarics oF rransacions,
D Statement of seconnt sumimarizes sevaral

tranzactions.

5. In which of the Lellowing does the number of
wordy used delemnie the cost of messape
transmitted:

A Telephone
B Fax.
L lzlegram.

I} Regislerad post.
b, Lhe gouds that sre used for the production of
oher goods are known as:
A Commercial soods.
B Cousuuisr guods,
O Capitzl gonds.
D Durable goods.

T Dne ol the followine parter allows his name ta
be used in the promotion ol busingss,
A Limited partwer
G COrdinary parmer
C  Blecping paringr
7  Neomindl parmer
% A service which enables 4 cusiomer of the kack
tn withdraw more money than what he has in
his hank aceount (s
A Bank loan.
B Bank overdrait,
¢ Dizcounting bills.
D Credit cards.

03320018

Go on to the nisxt page

10,

The most goimfortakle means of transpert lor
the carmriage of passengers over long distances
152

A A Lranspaort,

B TRail transporl.

C Sea ransporl,

D Road ransport.

A trader in Cameroon buughl goods from
America hul re-exported them to Chad; whal
twpo of trade s
this?

& Poreign lrade
B [Tome trade

0 lrtrepot trade.
[ Bilateral crade.

 The cost of ponds sald By Vatican Shopping
Cenfre was 24.000,0000CFA. It had an opening
stirck of 3000.CO0FCEA and closing steck of
3.000 DEOFCFA. Caleulats the rate of lurnover:
A 4 limes.

B 54 times.
¢ B times,
1} Biimes,

A document which serves as a reply To ¢ fetter
of inquiry is;

A Duotation.

B lmvuice,

C  Pro-torma Invoice.

D Omder.

M owholesaler who deals in several items is
known as:

A Bingle line.

B CGencral.

€ Specialist,
U Co-operative

T C.0.D wansactions arc associated with

A Mail coder firms,

B Mobile shops.

 Supermarkets.

o Multiple shops.
Which of the following is MO required i Lhe
mail nrder business?

A Warehouse,

B Caralogie,

¢ Display roon.

D Postoffice
A type of ship that carries a specialized wood is:
A Lincrs.
B Tramps.
£ Femy.

D ‘l'ankers'.

A forergn bill of exchange 15 drawn by?
A lmporter,
B Shipping and lorwurding agent,
C  Exporier,
D Digeount House.




| & The wholesaler who sells a particular lioe of
oy 18 ur
A Bpecialist wholesaler
B Single line whelezaler,
¢ General wholesaler.
b Part line wholesaler.

19, A variely chain storc combings the
characteristics of a:
A Chaing store and multiple shoap
B Chainstore and department store,
. Chain store and super miariet.
M Chain store and SUper sioee.

20, 4 postal service that will not require a cusinomer
o pay AN extra charge is:
A Repigtersd post
B Special delivery,
C  Revorded delivery,
I} First class mails.
21, Salvation company obtaingd a bank loan which
il sgoured with its assels, This lean is called
A Debenture,

B l.case
¢ Mortzage.
[ DBank loan:
22 Uomiciliation af a bill of exéh:a'ﬁgg mehe,x
A Guarantesing to pay the bill.
. B Accepting tha bill,

C Presenting the bill,
1 Marming the bank and branch where the
hill shal! b paid

23 Tumever 15 Lhe difference between:
A Total purchazcy amd reluemn owlwards
B Total purchascs and return inwards.
¢ Total sales and retum oubwards,
B Total sales and return inwards.

4, In sules prometion, an example of a premium
will be:

& A tooth brush sttached to a tooth pasts.

B Twno packets of tooth paste sold at the
price of ome.

' Anincreased quantity of tooth paste sold
g, the uld price,

D Redociog the price ol a pecket ol loalh

L
2 The Labeling ol Food Regulaliony Ace 19735
requires that tea should be sold in packets
weirhing:

A 100 grams or 200 2rama,
B 150 prams or 300 z2rams,
C 123 prams or 250 prams,
I 200 grams or 400 grams.

LFE-

25,

7.

28,

29,
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Which policy below i3 HOT a contract of
indeninity:
A A fire palicy taken by Mr.Chambe t
cover his hoose.
B A third party policy taken by Mr.Chambe
Loy cover s car.
A fidelity gusrenioe policy laken by
Mr.Chambe lo cover his eashier,
12 A endowmenl pelicy Gtken sy Wi,
Chambe to cover his lie

Who 1 n drawer inthe case aCa bill of

exchanze?
A Reller.
I DBuver.
€ Bank.

D Atceptor.

A bank statemenrt of account 15 monthly
smmary of:
A All transactions of a casmomer,
B All ransactions between supplice and the
bank.
Al ransactions between customer and
the hank.
12 A single transaction hetweon customer

and suppler,

When an enterprise has a work foree of
between 251 and 300 emplovess, It =
considered a:

A Large enterpriss,

B IMMedium enterprize.

€ Smell entesprisa,

D Extra large enlerprise.

~ Which ONE-ol these Torins of business units is

considered as an unincerporated assoriation?
A Joint stock companics,

* B Lamited Hability companics.
€ Public companies,
D Soleproprictor,

An attempt by a manufactursr to increase the
sales of his product within a limited period of
Lo is knowe s

A Advertising.

B Tublic Relations.

{2 Rales promotion.

D Marketing,

These whe evaluale risks o determine i they
should be acceprad of rejectzd ate called:

A Acluaries

B Assessors.

0 Liovds of London.,

D Lnderwriters.

Commerce is congpernsd mainly with the
A Production of goeds and services.
B Consumption of goods and services.
C Adverdising of goods and servicas.
D Dhistribulivn of guods and services.
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