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MAILING

Ne documents are allowed except these given t you by the examiner, |
NB: Belore starting, verily if this paper comprises paces 1 to 3. |

You assisl Mr HANS LEMO, General Manager of INTELEC COMPAN Y N LIMBE PO Box 15,
This moming your boss handed % you an invoice 2° 113 thet he received from his supplier
MICROSOFT COMPANY in BAFOUSSAM and the copy of your order In zppendix 1,

WORK REQUIRED: 20 marks
1- Using appendiz 1 and Instrucdon grven by your bass in appendix 2, write a lettor of

cirnplaint to the supplier,

- The last leiter was registered under N7 166
- Determine the subject matter
- Lise the examination date

- The letter shall be hund-wrtten




AFFENDTX 1

INTELEC COMPANY
LIMBE

Your rell SN2
Chir ref 145521
Objeet: Ocder Mo 611

Can wou plesse supply
U the gonds below on the
Follpwing canditicns:

-3 hard drive ref hd/18.. . oo 12 THHF iy
-50 monitors ert rel, mef12. ... 30 DOOF funit
-0 cdroom ref er'S3.......o 6 QOO funit

Delivcry: One week

Transpoct: by car

Payment: 15 days afler Delivery by cheque
Trade discount 10% for all purchase
Superior to 1 000 OO0 F

We wish to have goods on expecicd day,
The General h?hag:rll

H. LEM AL e "'\II
K

___—|.F"-.-..-..-

-

MICROSORT COMPANY
P.O Box 418
BAFDIUISEAM

Limie,

The 17 May 200...........



AFREMINY 2

Your ret, LITMVIM 46

{ar

ref IMADCSS) 2

MICROSOFT COMPANY
BAFOUSSAM

INVOICE N0 113

| INTELEC COMPANY

F.0) Box 1%
LIMBE

| the 24/03/201.....

| Ref Dese rip‘_ﬁf}ﬂ " Tnit | Quantities | Unit Price | Amount
|HD/18 | Hard Drives 1. 5 12 000 360,000
MCAI2 | Monitors CRT 1 50 30000 11.500.000
CR/S3 | CD ROMs | Toox | 100 8000 600,000
- L] } ; |
Vulue of the 0rder v vvecervnnrreee 2,360,000
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