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Two and a half howrs

Answer a1l guestions in Section A and any Three questions in Section B.

All questions carry cqual marks. You are advised 1o read earefully theaugh the guestion paper, before you
Bepin your dnswery,

Tou are reaiinded of the necessite for good Fnglish and orderly presentation in your snswers,
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SECTION A
Answer all questions in this section. All questions carry coual marks,

L. Carctully study the Figure below and answer the questions that fallow,
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(1) What s the name of the curent darabase? {1 mark)

(T} Carciully complete the number of cpen objects in e tahle below,

Ohject Name : Nuniber

Open

(6 marks)
(1 Hever many eecords are found in the currently selected object?. (1 miarl)
LT} Which letter would you press from vour kevheard in arder o view ar tadily the
relitionships in this database? {1 mark)
18] Wit i the current view tvpe of the actively selected ohjest? ‘{1 mark)
T ivy Write dawn the selected record number of the currenlly sclected olyjecl. (1 mark)
] Haow muny Ficlds are clearly vizible in the cumently selecied object? (1 mark)
vl Witre down the total nnmber of ehjeces in the current databaze, . (1 mark)
i} Wrile dovwn the name of the actively selected fisld in the current oot (1 mark)
(vt} Which Menu would vou use te import data from a spreadsheet application? (1 mark)
(ix) srate Thiee lunctions of this ype of application in the fignire abiove. (3 marks)
ix Apart fram the current version of this applicarion shown abeove, name amy twe ather
type ol epplicarion versiuns thar are alsw existing in the rmarket (2 marks)

{Total: 20 marks)




Tonaz wants to buy o PC where he can successully carmy out the following tasks,

()

1}

(e)

d]

(e}

*  Dowmnlood music
 Watch videos
= Play computer games
*  Comaninicate wid friends
Tonus hos been advised that in onder to complete these taska b will noed a PO with a fast
processor and a large amount of RAM.
5] Mame the units used to meesure the speed of & compuTer prOCEESOL, (2 muarks)
3 Explain tour reasons why Jonas has boen advisad o buy a computer with
& large amount of BAM. (4 marks)
Gy Jooas bas selected & high resoloution menitor, Identily another ftem of
hardware that would enhance the viewing expericnee. {2 marks)
Jonas will have applications software installed on his computer, [eutify one other
repe of sottware that mmet alzo be nstalled to o the applications. (1 mark)
lonaz buws & computer pame. Thes meludes o sofllware lieense. Explain three purposes of a
soflware lloense. (3 marks)

Jonaz communicates with his fricndz vsing an internet chat room.

{i} ldentify two ather methods of communicating over the interuel. {2 marks)
[ii} ‘Ihere arz risks involved when nging the internet to communicte:.
[dentify three procautions Jonas shoolbd take 1o belp hism etay sale. (3 marks)

Jonas can watch videos tfrom the iniernst by streaming or dovmloading them
anlu his computer. Discusy the advaniages and disadvantages of each method. {d marks)
i Tolal = 20 marks)



L

(&)
ik

{<]

SECTHIN B
Anseer any three yuestioos in this section,

Expuand and dillerentiate between hitp and fip as used on the Internet todmy. (4 marks)
Instant Messaging is becoming the muost popular way of communizating today than Electronic Mail.
(1) State three ways in which instant messazing is Sifferent from E-mail, {3 murks)
(i) Lxplem three ways mowhich the twe services above have impacted on the sacial and business [ife of
the piedern seckely, {6 marks)
{iii} State Fowr devices that are cummonly used far both Instant Messaging and E-mail. {4 marks}
State three impomant things that are a risk to your privacy and persanal scenrity L a social media or
vnling summunity. 3 marks)

{Total: M) marks)

Protecting Information Systents and the data i3 @ major concern for any organization,
Disenss the aspects of system seeority and data seeuriey that an orsanication necds to consider with pefaonce
o the following:

()
(b
(=)
{d)

(al

(1)

{c)

(dF

Rizk anabyais {3 marks)
Secunly policy {3 marks)
Audit veduiremenis (5 warks)
|Yisaster recoyvery AN e el (5 marks)

{Tutak: 20 marks)

Many crganizations employ a Health and Safety Officer to enforee Tlealth and swlsy
Lepislation for all nsers of their ICT systems. Give four ways that this officer could help to ensure
thal health end safegy legislation iz being anloreed. {4 marks)

There are a number of socal, moral and ethical izsoes associaled with the inroduction, and nse, of
L1 avstems, Some ol these tsues may possibly be covered fnan cresnisation’s 107 Code of
Practice. Dascribe four issues that could affect an 107 professicnal with tesards to the arews
menticoed sbove. (4 mucks)

Amy perzonal data thit an oepanizalion holds om s compoter about its employess, or s customers, iz
eovered nader Data Motection lepislation. Deseribe three methads by which o cumpany can ensure tha
the requirements of Data Peotection legislation are cespected.

; (6 marks)
There vre health risks associated with wsing a workstation regularly. Far cach af the [olluwdng heslih
Tisks, identify one piece of equipment that is part of a werkstation and deseribe how a spezialised
featnre of it could help to proect you from the given health risk. The equipsent siven must he
dilTerant i euch ciss.
(i} Evg strain (3 marks)
(i) RS ' (3 marks)

(Tatal =20 marks)
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4] Spreadshest packapes allow users W farmat the contents of cells.
- State any four types of frmatting thal can be nsed w format the contents of cells. {4 marks)
(b Carelully identify the tvpe of sottware, giving an example cach thal would
noamally be wsed for the following tasks?
(i) Creating a direetory, or folder, on a computer, ) (2 mark)
(ii} Managieg 2 company’s stock and invenlory. {1 mark)
{ii}  View updates Tom a company’s wehsitc, (2 mark)
{iv} P'repure a zales involes for an arpamisation. {2 mark})
i) Using an cxaemple, explain what is meant by #
(1) 4 data processing systaim: {2 marks)
{ii} an infarmation system. (2 mnrks)
id) (i Mist mabile phones make wse of & menu doven interfuce.
Crive twar benelits of 2 menu driven interface for mabile phone usars, (2 marks)
{ii} Slute tva other types of user fnderfuces and aive u suitable sofiware
cample for cach one, (2 marks)
(Totnl = 20 marks)
L] AT oficiating system 5 & cellection of rontine programs tha facilitate fhe use of 2 eonpuler and
celuted digital devices. Withoul a functaning operaling system, vour digital devices or compuler’s
resoirces both hardware and sottware would he valueless.
(i} Explein four wses of an operating svstem. {4 marks)
(i} Elaborale with one example cach the dilfercnce bedween WINMP Ciperuting
Sysrem and a TU Opesating System, (4 marks)
(i) Tdentify three common operating svstoms for digital devices or smart phunes (3 marks)
(b} Maodern Projest management entails managing and controlling the Process requined to

achieve safe ad timely completion of a project within a piujected cosr while maintaining
thie required srandards.

(i) sort and explain three advanisges of team work in a praject. (3 marks)
{iL) Lluborate on eny two setions that a project roaragsr might lake to molivale o

project team 1o allain hoth peners and specific soals. : {4 murks)
(i} Sort cotany two steps tha a project eianager shauld undertake o Gnalize and

hand over 2 praject, {2 marks)

(Total = ) marks)




