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1 Explain the meaning of the following computer terms using examples where
necessary; i
(a) Auto correct

-----------------------------------------------------------------------------------------
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a) State two advantages of using data stored on a hard disk rather than data
stored on a magnetic tape.

8y T —

Only Memory (ROM),

--------------------------------------------------------
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An air travel agent makes flight bookings for customers around the capital city. The
bookings are made using an on-line booking system. The system is interactive.

a)

()

(e

What is meant by the system being interactive?

REGSON 1 ol .ncscsssis ssnnsissnssnvpoinesonsnnmmnnensnnsnaspassant snms sinsssaua smlay sius v g asss
Reason 2

What is the name
booking system?

Example 1

Example 2
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Trading in goods and services has been popularised with the increase in access to
the Internet.

(

a)

What is the term used to describe the trading of goods and services using the
Internet?

........................................................................................................... [1]
Give two benefits of trading on the Internet fo the
seller
B | s TN
............................................................................... [1]
< F:)ﬁt B s crevmsrs i verer e RS S R AR ATR RS
.............................................................................. [1]
(i) b
B
[1]
Benefit
[1]
State two disadvantages of using the Internet.
Disadvantage 1 c..ceveeveeeetoereeeeosd@0T «cceeceeeee e er e e e ne e enr s s s s s
......................................................................................... [11
Disathantage 7 su:scevsimsnin o irsss s . v owisgs s ooin s s i
..................................................................................................... [1]
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5

Study the diagram below and answer the questions that follow.

Problem
Identification
4 1
Y
\
3 Systems Analysis
System
lopment 2
nd Te '\/

(a) 'ﬁf the process shown? )

..................... [1]
(b) Name thesta

1 [1]

> S - [1]

- [1]

- N m— [1]
(c) g the System Development and

Testing stage. )

TEEE BIHE L couvosovmmnismomoc b s s s s s S S S S [1]

Tesb e 2 o immmmonsmsonsny [1]

TestIYPE 3 comvinnuisimmserimisomn e [1]
(d) List two activities that are done in the Systems £

POl somommmmssrummemmsss i s sy e

............................................................... [1]
ACHIVIEY 2 ovrvrveecrerssenrereinsssssninenenenns e
.......................................................................... [1]
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Many organisations including schools have set up their computer networks as
Intranets.

a) () What is the difference between an Intranet and the Internet?

------------------------------------------------------------------------------------------

(ii Describe two benefits of an Intranet to a school.

B I —

(b)

()

(d) Describe two security measu
MEASUE 1.iuuvereerivnreninrnenrsrnseros s oliaresscess @@ heessresnimsrnimsrnssinarnsrensans

MeasUle 2 aaveimnsnussnvvasisevssinimn gl « oooosscoavs oy iansiianns
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A bank has two security doors used to control access to its premises. Door 1 is the
entrance to the main banking hall and opens automatically as any one approaches.
2 gives access to offices for staff only and requires entrance rights to open. Use

F
thalillustration below to answer questions that follow.

&1
A Main Banking Hall s

| & |

=]
=
Q
N

(@)
(b)
¥ Swmatmitive
(c)
(d)
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Ngwangwa Finance Company keeps records of its creditors in a spreadsheet. i
An extract of one of the records kept is shown below. Use this extract to answer the

guestions that follow.
' A B C D E
CREDITOR | AMOUNT CREDITOR | TOTAL

60 AKA 140

A 90 CHALI
4 | AKA 70 MAUNGA
A V@ 110 MOONGA
M A 80
AKA 50
MAUNGA ‘

(=« B IR A I @)}

9 | AKA

(a) If the total credit fo AKA ent@red at E2 was calculated by the function
= Sum if (A2 : A9, BAKAT B2¥. B9), ‘ite the function that can be
entered at E3.

/ ........................................................ [2]

(b) Describe another way that car ﬁ p add up the total amount for each

creditor.

(c) Give one validation methed that can be
allowed to each customer.

(d) Describe how you can create a graph for credit

Computer Studies/7010/1/2016 [Tl.l m
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9 Computer systems are very important in the running of supermarkets and other
stores. Sometimes computers at these stores develop problems. ;

(a) Give two problems that may cause a computer to malfunction.
PEBIIEIN Losrcnaarmsiuomsiceessmspusprsmossninmisis s s AR T mnoums omsomm e

Describe one w.
System.

(©)

covering lost data on the Supermarket’s Computer
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Databases kept by organisations are usually linked. Study the linked database tables
below and answer the questicns that follow.

PRODUCT CUSTOMER
DESCRIPTION | PRICE CUSTOMER | PRODUCT | QTY .
SALT 20 Co1 PO3 100.
SUGAR 20 coz PO2 50

LE 15 Cco3 PO3 60

CO4 PO1 70

LINKED FIELD /]\

ORDER QUERY

CUSTOMER DUCT CRIPTION | PRICE QTY | AMOUNT
CO1 X

- @
(a) Give one reason for ?le‘relationship.

(b) AMOUNT in the order query i

(c) Give one of the conditions necessary for th@m ta

(d) Explain how similar records can be extracted fro

(e) What feature is used to extract records in a database?

Computer Studies/7010/1/2016
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11 A company has invested in computer systems to help carry out the following tasks:

advertise products (both on the internet and paper leaflets),

. O - keep track of customers and staff contact details,
 — produce online products on offer,
® produce reports to management. '
Desétibe four software packages the company could use to carry out the above

d give a reason why each software package has been chosen.

PACKAGE L..eueeerssrensisrssssesseisasiasessmassesssnsanassassersatsnasssisntsnsansssasaesss sovasassanssnsanass

-------------------------------------------------------------------------------------------

Package 2 T TS TIE T, =2~ =

Reason
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£



Page 13 of 14

The algorithm below was written to calculate tax for five employees at Jumulo
Internet Cafe.

Count =0
WHILE count < 5
Input salary
IF salary > 3 000 THEN tax = salary X 0.20
ELSE if salary > 4 500 THEN tax = salary X 0.25
A ELSE if salary > 7 000 THEN tax = salary X 0.40
ELSE tax =0

ENDIF
ENDIF

(b) Write the output if

M
(i) 4200
(i) 12700

Computer Studies/7010/1/2016 [Turn o
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13 A hotel offers a virtual tour of its facilities on a website.

(@) Describe how images are created and processed for use in the virtual tour."
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