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1. (a) With the aid of a Block diagram, describe a computer and how it functions. (4 marks)
b) Write the following abbreviations in full and explain them.
i) EBCDIC (2 marks)
i)  EDVAC (2 marks)
) MSDOS (2 marks)
(b) What is firmware? (2 marks)
(c) Describe the uses of these utility software with appropniate examples
1) Antivirus (3 marks)
i) Data Compression (3 marks)
(d) State one advantage and one disadvantage of social networks (2 marks)

: Total = (20 marks)

2. {a) (i) John wishes to install software in his new laptop. Assist him arks)
to understand the functioning of software by giving the difference
between svstem software and application software.
(11) With an example explain how Word Processors are useful O 3 marks)
™
(b)  Differentiate between the following 4 .
1) Wired Connection and Wireless Connection N (2 marks)
11) Full Duplex and Half Duplex (2 marks)
1) Hexadecimal numbers and Binary numbers (2 marks)
(<) Explain the following file formats and how each used,
(1) JPG
(n) EXE 4
(iii) MP4 D 4 (3 marks)
(d)  How are computers assisting in n ?
(i) Education. \
(ii) Business (4 marks).
Total = (20 marks)
3. | (a) een impact and non-impact printers (4 marks)
(b) | Do the followinggalculatitns and conversions
1) g (2 marks)
i) . (3 marks)
(e) i) %a network Topology? (2 marks)
1) ribe the following network topologies using diagrams where needed. Bus and
il dogies (2 marks)
(b) bthe information Processing Cycle and state the activities involved. (5 marks)
(c) * filename extensions of the following: (2 marks)
KOurce File Name Extension
Microsoft Access
Microsoft Word
Total = (20 marks)
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4. (a) Differentiate between a Directory and a Sub Directory {2 marks)
i What 15 a hile? _ (2 mnrk.-:.}
i) How can you copy a file from a hard Disk 10 a flash within windows (4 marks)
(¢) Define the following
1) Intranet (2 marks)
|
1 Extranet {2 marks)
' 2 marks)
) Bandwidih (2 marks)
(d) 1) Write down four common components of user interface with WIMP {i nurl:t'll
i) Write down the full meaning of WYSIWYG (2 marks)

Total = (20 marks)

5 (a)  Differentiate between Primary and Secondary storage devices and give two examples of each.

{6 marks)
(b}  Explain with examples the following N
(1) Offline storage and online storage ti‘{!_,nr:u]
(n) Heading and Header ;?:" marks)
iy Absolute cell address and relative cell address {4 marks)
(2 marks

()  Give two types of softcopy outpul ) Total = (20 marks)

6. (a) 4
(i) How many worksheets are found in a default work fﬂr@tn‘:l 20077 (2 marks)
(i) Write down the function that would calculate the total average from cell F2 to
cell F15 respectively (2 marks
(b) Explain the following terms as used in data pro @
(1) Data warchouse (2 marks)
(i) Data subject {3 marks)
(¢) What is the meaning of the followin@ as USedn Ww1? (2 marks)
(1) Online learning (2 marks)
(n) Telecommuting (2 marks)
- (d) Write down two major dis: !J\W of sman phones (2 marks)
(e) State the various Lt‘l'l"lpum gmfr:tmns and explain their unique charactenistics (4 marks)
Total = (20 marks)
7. (=) 1) What is erj I'I'-I.Il:h"" (2 marks)
bethres ings you would do in an office with respect to ergonomics(6 marks)
(b) v di - ncﬁ bﬂwccn the following
rowser and Search engine (2 marks)
(i ading and Downloading (2 marks)
d Webpage and website (2 marks)
(c) State o '-'"i_:_ xplain two advantages of computer viruses 1o programmers, (4 marks)
(d) avigartificial mtelligence? (2 marks)
Total = (20 marks)
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