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INSTRUCTIONS TO CANDIDATES:
This paper carries SIX questions. Answer any FOUR questions.
All questions carry equal marks

If you answer MORE THAN four ( -4 ) questions. OSL ) the first FOUR (4) answers presented will be

narked and the other cancelled

You must u >e ONLY Blue or Black ink. No answer in Pencil will be marked.

You are reminded of the necessity for good English andorderly presentation in your answers.

You are aMlsed to read carefully through the question paper, before you begin your

Noo-programmable calculators arc allowed.

answers.
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(JIJKNTION ONIt
MTN, AlHcn'w Inrge-d telecom (;;;'vMcr, bui fiuccciwfully expanded across multiple countries by
Implementing loonll/id Inicrmitlon/d mnrkciiistrategies, //i Nigeria, MTN introduced affordable
(lulu biiiKlIc'i MIKI partnered with local Influences to brand engagement, In South Africa, it
Ibcitscd on digital Irimsl'ormnllon, launching the MTN Ayoba App, u messaging platform tailored to
Alflca/i uicrN. Additionally, MTN’n "Everywhere You do" campaign strengthened ns bfsnd identity
iwnrn < 11verso markets, Ity adapting to regional preferences, leveraging digital marketing, and
ottering competitive pricing,MTNlias built a strong International presence.

a) Explain TlIKHE rcnxona wliy lirim go International,
l>) Elaborate on 'llIKlilt macro environmental factors which may affect this company.

(6marks)

(6marks)
e ) Describe TlIKUli International marketing strategies MTN can use In international markets.

(6marks)
(7marks)

TOTAL: (2SMARKS)
d) Examine KOUR characteristics of services,

QUK8TION TWO
SIIILAND Graphics, located In Utica, Is an IT company dedicated in enhancing customer

relationship*, Uy understanding customer needs, the company alms f^'nmplemeni successful
rclnllonsldp marketing strategies that do not only foster loyalty but also dnVc long-term engagement,

tills commitment to customer satisfaction position SHJLAND Graphics as a reliable firm in the IT
sector.

/ ,

a) Kxplaln customer satisfaction and elubornte on any THREE benefits of customer loyalty to

SIIII.ANO Graphics,
b) Examine 'IIIKEH types of organizational buying decision.
c) DiscussTl IREE rights of a consumer.
d) fdescribe tlie term relationship marketing and explain THREE levels of relationship marketing.

(5marks)
TOTAL:(25MARKS)

(8inarks)
(6marks)
(6marks)

QUESTION TlIRKK
the Increase In competition across various industries has compelled companies to closely analyze

customer behavior and purchasing habits. This will enable management to tailor their marketing
strategies towards enhancing product offerings and improve customer experiences, with the aim of
/entering brand loyally in a competitive marketplace.

linoukratc and examine THREE types of competition existing in a market.
b) Discuss THREE social factors Inllucncing consumer buying behavior.
c) Evaluate IIIREE marketing eras.
d) kxplaln the stages In the new product adoption process.

(6inarks)
(6ntarks)
(6marks)

(7mnrks)
TOTAL:(25MARKS)
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Q^uoUSE company in Douala involved in the importation of fairlyused'cars and car bodyGlO^S H
ds w expand its services to other regions of the territory’ and neighboring countries likeparts. K 'n bon The CEO hires a marketer to carry' out amarket analysis.Chad ana .

v Explain FOUR importation documents

3 THREE m°dK of WionsMng »advaM>ge^^̂
*»

(4marks)
antage each.

Elaborate on THREE approaches G1DAS HOUSE can use to enter the international market^
d) Examine FOUR factors G1DAS HOUSE will consider before choosing a transportation"Sm!

(8marks)
TOTAL:(25 MARKS)

QUESTION FIVE
marketplace comprises of diverse customer *

"

organizational products. To effectively engaoe the,. ?’ Cach with unique percent r

Mere*strategies ,o capture their attemioXd .**-* ' “ °f

*> Dis,i"8uish Pr°duct positioning and mart,"o
' "”ds'

b) DiscussTHREE competitive position^,££“"“« «•

customeis- ^ “^"“dbyeompamestowin

c) Examine the stages involved in the con«im. u

d, Eteon POUR tnarket grotvd,

The
groups, companies employ

(3marks)

(6marks)
(Smarks)
(8marks)

TOTAL:(25 MARKS)
QUESTION SIX
“Fashion Matters” a fashion design company has experienced a decline in revenue. After conducting
a thorough investigation, it was discovered that a drop in product quality was the primary cause of
customer decline.To address this issue, the manager has decided to recruit a marketer to develop and
implement a strategic solution.

a) Explain the term customer service.
b) Discuss four types of after sales services this company can offer to its customers.
c) Explain the components of a strategic marketing plan.
d) Advice the company on FOUR Social responsibility aspects they can carry out towards the

community.

(2marks)
(8marks)
(Smarks)

(8marks)

TOTAL: (25 MARKS)
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