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o Whiswer sheet and draw a horizontal line across the letter to join the square b
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1. When an organisation communicates with its staff, it
is called: ’
A Organisational management
B Effective communication
C  External communication
D Internal comimunication

2. Information that flows between top management
* and the empldyee is known ast
A Horizontal communication
B Communication direction
~ C  Upward communication
23D qunward communication
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A communication channel which is not ofﬁclauy
. recognised though it {s secretly palromsed is

_ called:
TeAr *'Illegal communm.-ancn n'-»-ﬂ--' :

B Grapevine
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- The position of the consanant stroke

B
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Is in shorthand help you to determine: person to another : : s %
' O
The position of the vowel ’ 28. The various ways of transmitting oral mformanon

- Ifitis a stroke or a curve include: ,
' A Spoken words :
B Diagram, pictures or graphs
C  Gestures

D  Written words

| 29. Written form of communication includes:
At the end of the stroke : A Reports

- After the consonant at the top of the

- B Body language
stroke : C Voice
D Gestures ‘

“A word with a second place vowel is:

g rézléﬁ , 30. A written communication tool is: ; Q\

A A Computer e i e
. l% g;:it B A Telephone : iy
C A Dictaphone g

1. The following is a short form: D A video camera

A Wake , 31. Itisashort form:
B Fish 5
;s g A Make
C  Shall : B Different o
B ¢ : D Hxst,gry
- 22, Phrasing in shorthand means: .

A Joining many words together

3200 The diphtho "*is reprsen!ed in one ofth
B Writing many words on different lines S ]

follo mg%vrds ErR e b P ot :
C Jommg of words without lifting the hand o R o 5 o
D  Joining on straight stroke : ‘@3 ; |

23. Anexample of long aw is:

A Law
B Pot
C " Pour
D Pod

24. When R begins a word we use:
A DownwardR
B Upward R
C  Drill R on the line
D Drill R across the line

organisation: >
A Switchboard
Interphone

26 COnsonant “Tn h
Stroke. }
A curve
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37. An example of audxo-vnsual commumcatlon.
A Television
B Radio
C Telegram .
D- Text messages

38. Characteristic of vee and zee consonantS'
A Stroke
"B Curve 43
C Double stroke
D Hatred curve

39. A short form ofa dxphthong sound
A What :
B Which
C Different
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