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| QUESTION 1: COMMMUNICATION  {15mks}

You i3 ave attended several meetmgs in your company since you Were
, admmlstranve .,anstant Today the annual general meeting of 80 part rpanf"il
over by the general manager- He addressed the people to discuss issues con; -rning

company. Some members smmg o berind needed clarity on. _points raised but not und
nrate answers to the ‘questlons j

l.llu--

. 'rowdlness. You have the obhgatlon to prowde acc
4 skxlls in commumcatlon.. P e :

 WORK REQUIRED

1. What type of commumcatlon is used in thl m"eung?
A State one reason why some members falled to understand me of th

Name one tool that can be used to enab!e all members to follo

in the meeting. ;
What name can be gi the reaction of members who needed
LU o : e 2

f symbols, signs, and behavior., In ide lsuuﬁo
e astudies mdjcatcth mana,

...............

vice and | E}thﬂ cts ym!, org

ontributing, Inforn

- f N = L B i U ar aty
Tnformation, Process, Communic: fion, variel
et 'ee [ 1Sten
h voIc d wireless technolo
[ lronic communig r'r N U both voice and WII€ies echl (
nat10r \:‘r,“;' in this domain give the f1ve principlies 1

;;. s‘ll"]r C
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~ [Tnability to hear ws

~ [Sound of a generat
| during a conferenc

choice of -

.o SIS TR T g v e g e B B L R D e T 1Y
A\\hich name is suitable for this Kind ol meclng

> 1 communication u
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QUESTION 5

As a specialist in commumcatxon xssues, you havc the

Communication. - g y

WORK REQUIRED.
: 1. Whatis verbal comumcatlon? State one example
2. Fill the table below by markmg an X under the appropnate commumcatlon type 13

.m? :
RBV i
MUN. \TION

“COMMUNICATION/ | WRITIEN | VERBAL o [
COMMUNICATION . COMMUN!C_A’[‘ION COMMUNICATION ‘co

Asiesnots 1 AT e

Facial expression of anger

Electroniomail PR : T

-

‘Good speech prcscntcd ina &
meeting - 5
o i ackiofi concentratlon of % ¥
- | trainees during a lecture given

by a facilitator Eﬁ

A postcard '_ 3 w._.& . - \

Body language ]

Assertiveness B

Letters
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