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QUESTION ONE
- SHEHEN, a newly established dealer in cosmetics and wedding accrssories located in Mamfc is actxvely seeking

trained salespeople proficient in sellmg techniques, exceptional customer seranC, and the management of'
commercial transactions, The company aims to build a strong sales team that can effectlvely engu"C with
customers, understand their needs, and drive sales while ensuring a smooth transaction process. Candidates with a
proven track record in retail and a passion for the beauty and wedding industry are encouraged to apply.
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a) Define a salesperson and explain five qualities of a good salespcrson * (7marks)
b) State and explain three methods of payments that can be made in a retail shop. crgh (7mafks) ;

c) I:xplam three (3) sales methods a salesperson can use to sell products i » 6marks)

QUESTION TWO
Miss. Ruthee, at Eco Bank, we offer several types of accounts tailored to meet your needs AdditionaHly, we
provide business accounts specifically designed for entrepreneurs like you, which can he! : alised your
finances. Our bank is committed to supporting the community by offering various loah opf ncludmg
agricultural loans, which can be utilized to expand your poultry farm. These loans come with or petitivp interest
rates and flexible repayment plans, ensunng you have the financnal support needed to gro: o& busmess
a) List three types of accounts offered by Eco bank. i (3 marks)
b) Name three ﬁmctlons of commercml banks to busmesses in Cameroon \0 i -(5 marks)
c) i. Identify 6 items common]y found on an advxce note. , (6 marks) .
(6 marks)

ii. Give 5 benefits of bank credit fo sts Ruthee.
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QUESTION THREE

thereby drlvmg sales performance and proﬁt i

a) Define communication mix and explal

b) Give three, 3) advantages and l dlsadvantages ol ation.,
‘Communication process use by this company to transmit inf

to the public.
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ION FIVE
\ggf)M an Internet Service Pr ﬂ ( mﬁ”‘p
. l}“,populanon of about 500 00 e : | lgﬂ) x? '?iu s
podem, 30% are subscribed to other netw ".f@" ders, mear ] f th
QWECOM’s services in the area, and another 10%
esents both an opportumty and~a hallenge%

b) Determine the popu\atlon of
¢) ldentify four (4) sources of consumer mformatlon.

ZUpon graduation, you :
- arganization. The com
astomer loyalty by impt

b) Assume that, thi
market share is 3
- FASCOMs’
¢) Using examples, b
sales services
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